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Objective: The aim of this research is to examine the impact of disclosing
sustainability reporting dimensions on the financial and non-financial performance
of manufacturing and non-manufacturing companies.

Methodology: This research is a descriptive-correlational study. The statistical
population includes all managers of manufacturing and non-manufacturing
companies listed on the Stock Exchange, from which 240 individuals were
purposefully selected. To collect data, a researcher-designed and standardized
questionnaire was used (Cronbach's alpha coefficient: 0.78). Structural equation
modeling and AMOS software version 22 were employed to test the research
hypotheses.

Findings: The results showed that the disclosure of sustainability reporting
dimensions has a positive and significant impact on the financial and non-financial
performance of both manufacturing and non-manufacturing companies (p < 0.001).
Conclusion: It can be concluded that the disclosure of sustainability dimensions
positively influences financial indicators such as return on assets, market share
growth, and sales revenue, while also enhancing non-financial benefits such as
customer satisfaction, internal process efficiency, and organizational learning. These
results emphasize the value of integrating sustainability practices into corporate
strategies to achieve long-term competitive advantages. The implications of this
study underscore the necessity for regulatory bodies to develop integrated
sustainability reporting standards to ensure transparency and accountability in
corporate activities.
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EXTENDED ABSTRACT
Introduction

In the current competitive business landscape, companies face considerable challenges in
maintaining their competitiveness and ensuring sustainable growth. A fundamental aspect of achieving
these objectives is evaluating both financial and non-financial performance, which is vital for forecasting
a company's future success and longevity in the market. Effective performance evaluation not only
provides an accurate picture of a company’s current status but also plays a significant role in decision-
making processes for stakeholders. Financial performance indicators such as Return on Assets (ROA),
market share, and sales revenue are essential in assessing a company’s economic health and its ability to
deliver shareholder value. Moreover, non-financial performance factors, such as customer satisfaction,
employee learning, and internal process efficiencies, increasingly contribute to a company’s long-term
viability in a competitive market environment (Aghaei Ghaleche, 2023; Ahmadi & Saffari, 2024).

Historically, financial performance metrics have been the primary focus for measuring company
success, but the importance of non-financial metrics, especially those related to sustainability, has come
to the forefront. Sustainability reporting, which includes environmental, social, and governance (ESG)
dimensions, is increasingly seen as essential in enhancing corporate performance. Companies that
integrate sustainability into their business strategies are often better positioned to attract investors,
improve operational efficiencies, and foster long-term growth (Abedini Nazari et al., 2024; Hakimi et al.,
2024). This research explores the impact of sustainability reporting on the financial and non-financial
performance of manufacturing and non-manufacturing companies listed on the Stock Exchange,
contributing to the ongoing discussion on the role of sustainability in business performance.

Methodology

This study employed a descriptive-correlational research design to examine the effects of
sustainability reporting on the financial and non-financial performance of companies. The study targeted
managers of manufacturing and non-manufacturing companies listed on the Stock Exchange, with a final
sample size of 240 participants, selected through purposive sampling. Data were collected via a researcher-
designed and standardized questionnaire, which included four sections: demographic information,
sustainability reporting dimensions, financial performance, and non-financial performance. All items were
measured using a Likert scale. The reliability of the instrument was confirmed through a Cronbach’s alpha
of 0.78. The data were analyzed using Structural Equation Modeling (SEM) with AMOS version 22, which
allowed for the testing of the research hypotheses.

Findings

The analysis revealed that 80% of the respondents were male, with the majority (55%) aged
between 30 and 40 years. Regarding educational background, 39% held a master’s degree, and 39% had
between 10 and 15 years of work experience. Descriptive statistics for the research variables were
reported, demonstrating the distribution of responses across sustainability reporting, financial
performance, and non-financial performance dimensions.
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The structural equation modeling results indicated that the disclosure of sustainability reporting
dimensions had a significant positive effect on both the financial and non-financial performance of
manufacturing and non-manufacturing companies. Specifically, the sustainability reporting dimensions
positively influenced financial performance indicators such as ROA, market share growth, and sales
revenue. Similarly, non-financial performance measures such as customer satisfaction, internal process
efficiency, and organizational learning showed significant improvement due to sustainability disclosures.
These findings suggest that integrating sustainability practices into company strategies contributes to
enhanced performance on multiple levels.

Discussion and Conclusion

This study emphasizes the importance of sustainability reporting in driving corporate performance.
The findings suggest that sustainability disclosures play a crucial role in improving both the financial and
non-financial performance of companies. For manufacturing companies, sustainability reporting
dimensions positively affected financial metrics such as return on assets, growth in market share, and sales
revenue. Additionally, non-financial aspects like customer satisfaction and internal efficiency were also
positively influenced by sustainability practices.

In non-manufacturing companies, the effects of sustainability reporting were similarly positive.
These companies experienced improvements in financial performance, particularly in terms of
profitability and market competitiveness. Non-financial improvements included better customer
satisfaction and enhanced internal processes. These results align with the stakeholder theory, which asserts
that businesses that address environmental, social, and governance concerns are better equipped to meet
stakeholder expectations, thereby improving their reputation and long-term viability.

The legitimacy theory also supports these findings, as it suggests that companies must comply with
social and environmental norms to maintain legitimacy in the market. By disclosing sustainability
practices, companies not only improve their financial outcomes but also gain legitimacy and trust from
their stakeholders, which is essential for long-term success.

Despite the valuable insights, this study has limitations, including the potential biases associated
with self-reported data from surveys. Future research could incorporate alternative data sources, such as
financial reports or more objective measures of performance, to provide a more comprehensive
understanding of the relationship between sustainability reporting and corporate performance.

In conclusion, this study underscores the critical role of sustainability reporting in enhancing both
financial and non-financial performance. Companies are encouraged to integrate sustainability into their
corporate strategies to improve long-term competitiveness and organizational performance. Policymakers
and regulatory bodies should consider developing standardized sustainability reporting frameworks to
promote transparency and accountability in corporate activities. Furthermore, companies should view
sustainability practices as a strategic tool for enhancing both their market position and stakeholder
relationships.
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